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Clinical Patient Management 
System (CPMS)  
 
• Latest progress, improvements & 
developments for the simplified CPMS workflow and 
user-friendly mobile CPMS (Bart Verlinden, European 
Commission)  
 
• Referral of guest cases: process & examples: 
Serbia and Portugal (Ibrahim Donmez) 
 
 
https://vascern.eu/what-we-do/cpms-discussion-of-
complex-clinical-cases/   
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The Clinical Patient Management System 
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Bart Verlinden  
ERN Project Manager Information Systems Unit- External Consultant 

Directorate General Health and Food Safety  
(DG SANTE) 

VASCERN Online Board Meeting 
22nd June 2020 

Share.Care.Cure.  



CPMS Latest Development 

• Notifications updated – September 2020 
●  Easily access Notification Preferences 

●  Better visibility of Notification types 

●  Ability to choose which Notifications are received 

●  Set frequency of Notifications 

• Learn : link to latest Webinar 6th October 
– Notification Improvements & Updated DICOM Viewer - 

Oct 2020 

 

https://cpms.ern-net.eu/cms/media/cms/media/CPMS/Webinar_CPMS%E2%80%93Notifications_improvements_+_Update_Dicom_Viewer_2020_10-06-14-03-43.mp4
https://cpms.ern-net.eu/cms/media/cms/media/CPMS/Webinar_CPMS%E2%80%93Notifications_improvements_+_Update_Dicom_Viewer_2020_10-06-14-03-43.mp4
https://cpms.ern-net.eu/cms/media/cms/media/CPMS/Webinar_CPMS%E2%80%93Notifications_improvements_+_Update_Dicom_Viewer_2020_10-06-14-03-43.mp4
https://cpms.ern-net.eu/cms/media/cms/media/CPMS/Webinar_CPMS%E2%80%93Notifications_improvements_+_Update_Dicom_Viewer_2020_10-06-14-03-43.mp4






6 / 16 

CPMS Planning 

• Current CPMS System: 
• Simpliflied Workflow (development) 

• Phase 1: Flexible Workflow – Q1 2021 

• Pahse 2 : Timeline improvements – Q2 2021 

• Expert Groups (analysis) – Timeline TBD 

• CPMS Lite Mobile App (analysis) – 2022? 
• ITAG 27/10 

• November 2020: Launch Task Force with input from expert users 



New Panel Workflow 

• Quicker Panel creation 

• Easier navigation between different Panel elements 

• Data Gathering ⬌ Panel Selection ⬌ Meeting Scheduling 

• Easier creation of Panel outcome 

• Cleaner presentation of Panel Timeline 
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CPMS Useful Links 

Learn!  CPMS Training (see videos after log in): 
https://cpms-training.ern-net.eu 

 
Use!  CPMS Production: 

https://cpms.ern-net.eu/login/  
 

Inform!  CPMS Overview Video: 
https://webgate.ec.europa.eu/ern/imgs/cpms%20overview.mp4 
 

Ask!  CPMS Support:   
SANTE-ERN-CPMS-ITSupport@ec.europa.eu 
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QUESTIONS ? 



 
Clinical Patient Management 
System (CPMS)  
 
 
• Referral of guest cases: process & examples: 
Serbia and Portugal (Ibrahim Donmez)  
 
 
https://vascern.eu/what-we-do/cpms-discussion-of-
complex-clinical-cases/   
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Referral of Patients to VASCERN CPMS: ERN 
Mission on External Cases  

• It’s ERNs obligation to discuss external cases amoung the working 
groups  
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CPMS - https://cpms.ern-net.eu/login/ 
CPMS Training - https://cpms-training.ern-net.eu/login/ 
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VASCERN External Cases Process  
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1. You will to send a mail to VASCERN Helpdesk at cpms.vascern@aphp.fr 

In your email, please answer the following questions: 
– What is the rare disease (if diagnosed) for which you would like to consult VASCERN’s experts? 
– If undiagnosed, could you please describe the problem? 
– What is the issue with this specific case and what are the problems identified? 
– What is your specialty? 
– Is the patient already followed in your center? 
– Country 
– Is it an urgent case? 
 

2. Once we receive your request, we will assess whether we are the right ERN for the case. If so, you 
will receive a secure link to provide any supporting documents such as case overview, files and 
images relevant to the case.  

 

3. If you want to participate in the panel discussions, you will receive technical instructions to how to 
gain CPMS access. Please note that, this is only a temporary access that is valid for 90 days. 

 

4. During the process the VASCERN Helpdesk will be in touch with any assistance and requirements. 

***Please note that if a national center from your country is already member of VASCERN, they are 
the first line of referral and should be contacted first. 

 

mailto:cpms.vascern@aphp.fr
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VASCA-WG External Cases from Serbia and 
Portugal on CPMS 

• 2 Discussions via CPMS  

• Duration for the Serbian case 1 year:  first external 
case for VASCERN, no process in place.  

• The healthcare professionals sent in their individual 
requests, via our CPMS contact e-mail (August 2019 for 
Serbian and May 2020 for Portugal).  

• For Portugal: about 1 month to send the outcome 
report : process in place 

• Prof Leo Schultze Kool, panel lead for both cases and 
each patient’s case was discussed with other VASCA 
WG members: Prof Miikka Vikkula & Prof Laurence 
Boon from Belgium and Prof Päivi Salminen 
from Finland 

• An outcome report was produced and sent to each 
treating physicians in July 2020 

Read the news!  

https://vascern.eu/two-external-guest-patient-cases-from-serbia-and-portugal-discussed-using-the-cpms/

